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			Ivy Elizabeth 
			Owner/Coach
			Port Saint Lucie, FL 34952
			609-472-1487								ivyelizabethstudios@gmail.com

PRIVATE LESSON POLICY
Tuition/Rates

ACTING LESSONS		
· 30 mins $30	
· 45 mins $48
· 60 mins $55 (Every other week =$60)

	VOICE LESSONS
· 30 mins $30
· 45 mins $48
· 60 mins $55 (Every other week =$60)

· Tuition is due by the 1st of the month.  It is the responsibility of the Student and/or Parent to make sure payments are received on time.  Invoices will go out on or around the 23rd of the month for the next month’s tuition. A late fee of $10 will be added if payment is not received by the 7th of the month. If tuition is still not paid by the 15th of the month an additional $25 late fee will be added and the student will not be able to participate in lessons until payment is received in full.
· Tuition must be paid monthly for regularly scheduled lessons. 
· You will NOT be invoiced for Non-Lesson days.  Non-Lesson days are days in which the studio is closed for a Holiday or the coach is not available for lessons.  
· Tuition is non-refundable. NO CREDITS GIVEN.
· Lessons may NOT be deducted from the bill unless authorized by the instructor.
· Instructor reserves the right to increase tuition rates on an as needed basis.  Any changes to these rates will be communicated to students one month in advance of the change.
· 30-day written notice is required for all discontinuing students; without proper notice the student will be charged for the current month plus a $100 penalty.
· Students discontinuing for the summer months are NOT guaranteed a time slot upon their return.
· The studio will offer occasional opportunities to perform throughout the year.  Performances are NOT mandatory, but participation is highly encouraged.  Some of these performances may require a performance fee.

Cancellations and Make-Up Lessons
· Every student is given a schedule.  There will be NO credits given.  If the student knows of a cancellation ahead of time (following policy notices), please contact the instructor to confirm if a makeup is allowed.
· You are required to pay for all scheduled lessons for the designated time slot.  24 –Hour notice minimum is required for ANY cancellations. Any cancellations or NO SHOWS that incur less than the 24-hour notice will NOT qualify for a makeup. (Exceptions are made case by case and by the discretion of the coach-i.e. accident, death in the family, hospitalization)
· IF proper notice is given, the student is entitled to a make-up lesson within 45 days of the cancellation IF a time is available in the coach’s schedule. *Specific make-up days will be allotted, and times will be “first come, first serve”.  It is the responsibility of the STUDENT and/or PARENT to contact the instructor about scheduling any makeups.
· IF cancellation is less than 24 hours in advance (i.e. scheduled lesson is at 5pm on Thursday, cancellation needs to be by 5pm on Wednesday) there will be NO makeup lessons given. Exceptions will be dealt with on an individual basis with the instructor (i.e. again are accident, hospitalization, death in family).
· There will be specific makeup days slotted as needed in accordance with the coach’s availability.  It is “first come, first serve”, and if a time is not acceptable, within the 45-day window, the lesson will be lost. Again it is the responsibility of the Student and/or Parent to contact the instructor to schedule any makeups.
· If you DO NOT SHOW, you ARE responsible for payment of the lesson and will NOT be given a make-up lesson.
· Students will be taken out of the schedule if they do not show or call for two weeks in a row, and will be responsible for ANY outstanding tuition.
· Any cancellation by the instructor will count as a credit.
· Any make-ups must be done before any discontinuation.  If there are any make-ups left and the student discontinues, he/she forfeits those lessons.

Expectations and Conduct 
· All students and parents will be provided with a list of expectations and rules of conduct which they are expected to abide by in and out of the studio. Failure to follow these rules can result in loss of a student’s time slot. 

I agree to the above Policies and Procedures

Student ___________________________________________________________


X_____________________________________________	Date _____________________________________
	Student/Parent (or Guardian) Signature

X_____________________________________________
	Printed Name
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